A Medicare Administrative Contractor (MAC) serves as the
operational contact between the Medicare Fee For Service
(FFS) program and the hospice service provider

Home Health & Hospice MAC Jurisdictions Each MAC is responsible for a defined

as of June 2021 geographic area, also referred to as a

"jurisdiction”

Some MAC activities include:
e Enroll providers in Medicare FFS program
e Process Medicare FFS claims
e Make Medicare FFS payments
e Respond to hospice provider questions
o Audit cost reports

o Audit medical records

« Handle first level appeals

interactive state map: https://www.cms.gov/MAC-info




