Trying to contact your Medicare Administrative Contractor
(MAC) ?

Website: www.ngsmedicare.com
e IL, MN, WI:
o Live Rep: 877 702 0990
o [IVR: 877 309 4290
o All other states:
o Live Rep: 888 855 4356
o IVR: 877 567 7205

Home Health & Hospice MAC Jurisdictions
as of June 2021

Website: www.palmettogba.com
Provider contact center: 855 696 0705

Website: www.cgsmedicare.com
Customer Service: 877 299 4500
Cost Reports: 615 660 5670




